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For UAE Citizens and Residents

UAE PASS Registration — UAE Citizen / UAE Resident with Emirates ID

Installation and Configuration of UAE PASS

Step 1: Download the official UAE PASS application through the below links based on your Mobile

Phone

’ Download on the

. App Store

Step 2: Launch UAE PASS from mobile.

Step 3: Choose your preferred language.

2, Godltgal
@ UAE PASS

The National Digital Identity
and Signature Solution

English A=l

2023 @ All rights reserved

454

GET IT ON
* Google play

A, uodyldigall
@ unepass

The National Digital Identity
and Signature Solution

Create account

| have an account

2023 © All rights fesesved

Step 4: To create a new account, Click on “Create account”.

GCAA Website Login with UAE Pass - User Guide
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Step 5: Read the terms and conditions and then Toggle on “I have read the Terms & Conditions”
at the bottom of the screen. Click on “Confirm” button to proceed

7:06

< App Store

<

il AG -

Terms & Conditions

UAE PASS TERMS OF USE
VERSION 1.0
Welcome to UAE Pass,

The UAE Pass is provided by Smart Dubai and the

and Digital G ¥ v
Authonty (“we™, “us”. “our”)

UAE  Pass  services  include  electronic  attestation
certificates for el and

provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or
future UAE Pass service channels (“Services™).

These terms and condi (“Terms™) set out the basis
upon which you (*y “your”, “user") can aceesy and
use UAE Pass and the Services,

UAE Pass 5 for you to use with participating UAE
govermnment services. Whether you can use UAE Pass with
any particular UAE govemment service depends on
whether that service provider has integrated with UAE
Pass, You should check with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for.

| have read the Terms & Conditions

Step 6: Click on your residence Type

GCAA Website Login with UAE Pass - User Guide

wll 4G -

Terms & Conditions

UAE PASS TERMS OF USE
VERSION L0
Welcome 10 UAE Pass.

The UAE Pass is provided by Smart Dubai and the

and Digaal G L
Authority ("we™, “ns", “our”)

UAE  Pass services include clectronic  attestution
i for i si and icai
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or

future UAE Pass service channels (“Services™).

These terms and conditions (“Terms”) set out the basis
wpon which you (*y vour”, “user”) can access and
use UAE Pass and the Services.

UAE Pass is for you to use with participeting UAE
govermment services. Whether you can use UAE Pass with
any particular UAE government service depeads on
whether that seevice provider hes integrated with UAE
Pass. You should cheok with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for.

() | have read the Terms & Conditions
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8:39
« App Store

<

7:06
<

Proceed As Scan your Emirates ID

Do you have an Emirates ID (i) ?

Citizen or resident

G sued identity card
tes 1D) holde

Visitor
on UAE Governmer

ard or passport holder

Scan now

| don't have an Emirates |D

Step 7: Click on the “Scan Now” option and activate the camera option to scan your Emirates ID
card

8:41
- App Store

<
Check your Details

Please place the back of your
Emirates ID inside the frame

G

N

Please confirm
your personal information

ID Number 784199413749138

First Name [ 1

IDANKI 268972064 70419%41 8 v
TRUEUTOF RO 304 ARE < Last Name [ 1

2]
ALSHERNECCFATERACRASHADCTIATD <

Date of Birth [ |

Nationality | ]

Gender |

Confirm
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Step 8: Complete with Emirates ID Scan front and backside, it automatically fetches your
information

<

Verify your Mobile

o—@—®
Enter the OTP (One Ti|
we sent you via SMS t

<

Verify your Email

Q@ O—©®

we sent you via Email to

Enter the OTP (One Time Password)

ol
* * * * * *
Resend in 25s Resend in 23s
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

PQRS Tuv wxvyz

0

Step 9: Enter OTP receved in Mobile and Email

Step 10: Set 4 digit Pin to complete the process

GCAA Website Login with UAE Pass - User Guide

PQRS Tuv

0
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Success
Your Email is now Verified

Set your PIN

Create PIN

@ 9 6

Please re-enter your new PIN
Qg 0 O ©

Cancel

RURTR

Basic Account Created

GCAA Website Login with UAE Pass - User Guide

One last step to enjoy the
full benefits of UAE PASS. Upgrade
your account now

Benefits of Verified Account (I

—
5 °

2
O
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UAE PASS Registration — UAE Citizen / UAE Resident without Emirates

ID

Step 1: Download the official UAE PASS application through the below links based on your Mobile

Phone

’ Download on the

' App Store

Step 2: Launch UAE PASS from mobile

Step 3: Choose your preferred language.

7. Uoodl dugall
@ UAE PASS

The National Digital Identity
and Signature Solution

English

2023 @ All nights reserved

454

GET IT ON
* Google play

2, Qosyldigall
(@ uaepass

The National Digital Identity
and Signature Solution

Create account

| have an account

2023 © All rights fesesved

Step 4: To Create new user account — Click on “Create account”

Step 5: Read the terms and conditions and then Toggle on “I have read the Terms & Conditions”
at the bottom of the screen. Click on “Confirm” button to proceed

GCAA Website Login with UAE Pass - User Guide
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< App Store

<

Terms & Conditions

UAE PASS TERMS OF USE
VERSION 1.0
Welcome to UAE Pass.

The UAE Pass is provided by Smart Dubai and the

and Digital G ¥ v
Authonty (“we”, “us”. “our”)

UAE  Pass  services  include  electonic  attestation
certificates for el and i
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or
future UAE Pass service channels (“Services™).

These terms and conditions (“Terms”) set out the basis
upon which you (“y our”, “user’) can access and
use UAE Pass and the Services,

UAE Pass 5 for you to use with participating UAE
govermment services. Whether you can use UAE Pass with
any particular UAE govemment service depends on
whether that service provider has integrated with UAE
Pass. You should check with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for.

| have read the Terms & Conditions

Step 6: Click on “Citizen or Resident”.

<

Proceed As

Citizen or resident

UAE Gow 1
Emirates 1D) hold:

Visitor
Non UAE gt sued identity

card or p;

GCAA Website Login with UAE Pass - User Guide

wll 4G

Terms & Conditions

UAE PASS TERMS OF USE
VERSION L0
Welcome 10 UAE Pass.

The UAFE i‘)«-» is provided by Smart Dubai and the

and Digaal G U\
Authority ("we' “ns", “our”)

UAE  Pass services include clectronic  attestution
i for i si and iciti
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or

future UAE Pass service channels (“Services™).

These terms and conditions ("Terms”) set out the basis
wpon which you (“you”, “your”, “user”) can access and
use UAE Pass and the Services.

UAE Pass = for you to use with participsting UAE
government services. Whether you can use UAE Pass with
any particular UAE government service depenads on
whether that seevice provider hes integrated with UAE
Pass. You should cheok with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for.

() | have read the Terms & Conditions

8:39

< App Stere

Do you have an Emirates ID (i) 7

Scan now

I | don't have an Emirates |D
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Step 7: To complete registration without Emirates ID information, Click on “l don’t have an
Emirated ID”

Step 8: Fill Personal details appears in screen and Click on “Next” button

2317 =1 23117 TE
< < Exit
Personal Details Verification Details

Please provide your Personal Details

© ©0

Personal Detalls
{ Please provide your mabile number and email address
10 procesd

Step 9: Enter OTP received on SMS and Email

Page 9 of 55
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7:08

<

Verify your Email

Q@ O—®

Enter the OTP (One Time Password)
we sent you via Email to

7:08

<

Verify your Mobile

@@
Enter the OTP (One Time Password
we sent you via SMS|

PQRS Tuv wxvyz

Resend in 23s Resend in 25s
R a3
BN
7 8 9

0

Step 10: Set your PIN to complete registration

Success
Your Email is now Verified

Set your PIN

GCAA Website Login with UAE Pass - User Guide

Create PIN

@ 9 @

Please re-enter your new PIN

g @ g Qa

Cancel

Page 10 of 55
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Basic Account Created

One last step to enjoy the
full benefits of UAE PASS. Upgrade
your account now

Benefits of Verified Account (l

Link GCAA account with UAE Pass: Existing GCAA User

Step 1: Kindly access http://www.gcaa.gov.ae/en and select the "login" option to open

the login screen.

ol gl Nt Lpal &
" ATy %(:/\
fam v
® ABOUT GCAA v

E-SERVICES v/

~~

s @ login @ ¥

MEDIA CENTER v

YEAR OF THE FIFTIETH

Step 2: Click on “Sign in with UAE PASS” to login

GCAA Website Login with UAE Pass - User Guide

DIGITAL PARTICIPATION v/

8

W Q % Careers § 3

INFORMATION LIBRARY v/
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http://www.gcaa.gov.ae/en

wdaallgl hlla _olella Lzall &‘
GENERAL CIVIL AVIATION AUTHORITY &=
=

@ sign in with UAE PASS '

Enables users to get access to online services

Don't have UAE PASS account? Create new Account(Z

Click here to access UAE PASS guidance

Step 3: Provide any one of your Mobile or Phone or Emirates ID (if available) which were
used to register with UAE PASS

——

~

-,

Login to UAE PASS

Emsrates ID, email, or phone eg. 971500000000

Remember me

Don't have an account? Create new UAE PASS account

Step 4: It will prompt on your mobile phone for approval.

Page 12 of 55
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Aiodyl dugall

= UAE PASS

1

2)

’

GCAA Web Portal requires that you log in.
Please check the Mobile ID application on your device to confirm

your identity.

This page will reload automatically once you complete the operation. Please
do not click Back or Refresh button.

Cancel

Powered by UAE PASS

)

Qoo xgall
UAE PASS

GCAA Website Login with UAE Pass - User Guide

Login Request Alert

GCAA Web Portal

REQUEST DETAILS

1 Devica
Windows

1 Location
Dubai,United Arab Emirates

&) Date &Time
26 Nov 23,2017

Step 5: Your UAE Pass Mobile app will then show the below screen asking you to
authorize the requested login on GCAA website or Mobile App.

Page 13 of 55
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Step 6: After the successful UAE Pass login, you will be taken to the GCAA account
linking screen. You can enter your existing GCAA Username and Password to link your
GCAA account with UAE Pass account.

Link your GCAA Account with UAE PASS account

o Link with an ex|sting Username and Password

A | ]

This is only one time activity, post link account — users will be redirected to Home Page

Step 6. In case we found multiple existing user accounts in GCAA Website matching your
UAE Pass account details (EmiratesID, Mobile or Email), the below linking screen will
appear showing all the matching account for your to select the account you want to link.

Please select the correct account you want to link with UAE Pass to be used in future.
Please note that only one GCAA account can be linked with one UAE Pass account.

Link your GCAA Account with UAE PASS account

Multiple GCAA accounts found matching with your UAE PASS details. Select one to link
Emirates
Usemame Full Name D Passport Mobile Email Address Action
Aeronnovation K
aeronnovationindividual@gmail.com | ) 1 }  select
individual A
aerntest1@gmail com Aero Testl | | || l l Select
Note: Please carefully select the correct account. Link ng of wrong account will cause issue in essing your Services and other transactions

@) Link with an existing Username and Password

Once User clicks on “Select” link from table, Username will be copied automatically in
textbox. You need to enter password to link selected account with UAE PASS

Page 14 of 55
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Link your GCAA Account with UAE PASS account

Multiple OCAA accounts found matching with your UAE PASS details. Select one to link

Usemame Full Name D Passport Mobile Email Address Action
aeronnovatoninavicual@gmail.com | J | ] select
Note: Pleaze carefully select the correct aczount. Linking of wrong account will cause issue in accessing your E-Services and other transactions

© Link with an existing Username and Password

»
w aerotestiggmal.com

(& Passwor

Forgct Usemame/Password?

You will see below message after you press “Link Account” button.

Link your GCAA Account with UAE PASS account

Your GCAA aeronnovationindividual@amail.com got linked to UAE Pass successfully

Step 6.3 Incase of UAE PASS information doesn’t matches with GCAA accounts, below

screen appears.

You can provide your known GCAA account details and Link.

Link your GCAA Account with UAE PASS account

a Link with an existing Username and Password

o Username or Email

o' Password

@) Don't have an account with GCAA?

If you don’t have an account with GCAA, you can click on the link provided in below

section to create a new account.

GCAA Website Login with UAE Pass - User Guide -

Page 15 of 55
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Link your GCAA Account with UAE PASS account

{} Link with an existing Username and Password

@ Don't have an account with GCAA?

Please note that you shauld not create a new 3 1t in case you alread

GCAA Website Login with UAE Pass - User Guide
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Link GCAA account with UAE Pass: New User without GCAA account

Note: Please ensure that you do not have any existing account with GCAA otherwise please
follow the above guidance for linking your existing GCAA account with UAE Pass. In case of
creation of a new account, you will not be able to access your applications applied with your
previous account.

Step 1 — your personal details will be auto populated based on your UAE PASS details.

Create New Account

General Information
United Arab Emirates I || | —
RAMESH KUMAR CHILAK CHILAKALA ramesh.chilakala@gmail com +971508328456

Date of -

Additional Information

Below auto filled values are read-only and cant be updated by user.

=  EmiratesID
= Emirates ID Expiry Date
= Date Of Birth

Rest of the fields are editable and can be updated by the user.

Step 2 User can review all fields and click on “Continue” to proceed with registration.

7=

Below OTP screen appears only incase of any change in “Email Address” and “Phone Number” from
UAE PASS.

Page 17 of 55
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Create New Account

One time password (OTP) has been sent to your email and mobile number
Please enter the code you have received on your email.

Enter OTP code

Please enter the code you have recelved on your moblle.

"

Enter OTP code Resend OTP
[ ] Cos s

Step 3 Post successful registration, below screen appears with links.

Congratulations
Your user account has been created successfully. An email confirmation is sent fo

saipriya.namada@techmahindra.com

aj If your account is for personal/individual use, you may go to home page, your dashboard orio apply E-Services

o} If you want 10 use your account on behalf of an organization, please click here for guidance

GCAA Website Login with UAE Pass - User Guide
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For Foreigner and Visitor

UAE PASS Registration — For Foreigner or Visitor with GCC ID

Step 1: Download the official UAE PASS application through the below links based on your Mobile

’ Download on the GET IT ON
' App Store ” Google play

Step 2: Launch UAE PASS from mobile

Phone

Step 3: Choose your preferred language.

2, osyldigall
(@ uaepass

The National Digital Identity
and Signature Solution

2N, odylagal
(@ uaE pass

The National Digital Identity
and Signature Solution

Create account

English

2023 ® Al rights reserved

| have an account

2023 © Al rights fesesved

454

Step 4: To Create new user account — Click on “Create account”

Step 5: Toggle on “I have read the Terms & Conditions” at the bottom of the screen. Click on
“Confirm” button to proceed

Page 19 of 55
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7:06

<

rms & Conditions Proceed As

UAE PASS TERMS OF USE

Citizen or resident
VERSION L0
Welcome 10 UAE Pass.

The UAE Pass is provided by Smart Dubai and the
Telecommunications and Digial Government Regulatory
Authority ("we'”, “us", “our”)

UAE  Pass services include clectronic  atestution
i for el ic si and iciti
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or

future UAE Pass service channels (“Services™)

These terms and conditions (“Terms”) set out the basis
wpon which you (“you”, “your”, “user”) can access and
usc UAE Pass and the Services

UAE Pass = for you to use with participating UAE
government services. Whether you can use UAE Pass with
any particular UAE government service depends on
whether that seevice provider has integrated with UAE
Pass. You should cheok with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for,

() | have read the Terms & Conditions

Confiri

Step 6: Click on “GCC ID” from “Visitor”

23:39 = o
< <
Select ID type GCCID

GCCID card @ e O

GCC: Gulf Cooperation Council Countries > Scan Your GCCID

Use your device's camara to scan your GCC ID

@ Passport

a0 not have an GCC ID

Step 7: Click on the “Scan now” to scan front and back side of GCC ID

Page 20 of 55
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Step 8: Enter Personal details to confirm the registration process

Please place the front of your 1D inside
the frame

Step 9: Enter OTP received on Mobile and Email

<

Verify your Mobile

e
QO O—®

Enter the OTP (One Time Password
we sent you via SMS to

Resend in 25s
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PaRS Tuv wxvz

0]

GCAA Website Login with UAE Pass - User Guide

23:17 TE
<
Personal Details

Please provide your Personal Details

Personal Detalls

/7
@@
Enter the OTP (One Time Password)

we sent you via Email to

Resend in 23s

1 2 3
4 5 6
7 8 9

0

Page 21 of 55
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Step 10: Step your PIN to complete the registation

Success
Your Email is now Verified

Set your PIN

Create PIN

o 9 @

Please re-enter your new PIN
o Q9 O Q9

Cancel

Basic Account Created

GCAA Website Login with UAE Pass - User Guide

One last step to enjoy the
full benefits of UAE PASS. Upgrade
your account now

Benefits of Verified Account (D

Page 22 of 55
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UAE PASS Registration — Foreigner or Visitor without GCC ID

Step 1: Download the official UAE PASS application through the below links based on your Mobile

GET IT ON
* Google play

Phone

’ Download on the

' App Store

Step 2: Launch UAE PASS from mobile

Step 3: Choose your preferred language.

2N, odylagal
(Q uae pass

The National Digital Identity
and Signature Solution

English

2023 @ All rights reserved

454

2N, Uosyl digal
©

@ yaePass

The National Digital Identity
and Signature Solution

Create account

| have an account

2023 © All rights fesesved

Step 4: To Create new user account — Click on “Create account”

Step 5: Read the terms and conditions and then Toggle on “I have read the Terms & Conditions”
at the bottom of the screen. Click on “Confirm” button to proceed

GCAA Website Login with UAE Pass - User Guide
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7:06

< App Store

<

erms & Conditions

UAE PASS TERMS OF USE
VERSION 1.0
Welcome to UAE Pass,

The UAE Pass is provided by Smart Dubai and the

and Digital G ¥ v
Authority (“we™, “ns”. “our”)

UAE  Pass  services  include  electonic  attestation
certificates for el and

provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or
future UAE Pass service channels (“Services™).

These terms and conditions (“Terms”) set out the basis
upon which you (“y our”, *user”) can nceess oad
use UAE Pass and the Services,

UAE Pass is for you to use with participating UAE
govermment services. Whether you can use UAE Pass with
any particular UAE govemment service depends on
whether that service provider has integrated with UAE
Pass, You should check with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for.

| have read the Terms & Conditions

Step 6: Click on “Visitor”.

<
Select ID type

GCCID card
GCC: Gulf Cooperation Council Countries >

Passport

GCAA Website Login with UAE Pass - User Guide

wll 4G -

Terms & Conditions

UAE PASS TERMS OF USE
VERSION L0
Welcome 10 UAE Pass.

The UAE Pass is provided by Smart Dubai and the

and Dignal G o
Authonty (“we”, “us", “our”)

UAE  Pass services include clectronic  attestution

ifi for el ic si and hentication
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or
future UAE Pass service channels (“Services™).

These terms and conditions (“Terms”) set out the basis
wpon which you (“you™, “your”, “user”) can access amd
use UAE Pass and the Services.

UAE Pass i for you to use with participating UAE
government services. Whether you can use UAE Pass with
any particular UAE government service depends on
whether that service provider has integrated with UAE
Pass. You should check with the relevant UAE government
organizution regarding which of its services UAE Pass can
be used for,

o | have read the Terms & Conditions

Confirm

23:39 = o
<
GCCID

© © 0
Scan Your GCCID

Use your device's camara ta scan your GCCID

| a0 not have an GCC 1D

Page 24 of 55
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Step 7: To complete registration without Emirates ID information, Click on “l don’t have an GCC

IDII

Step 8: Fill Personal details appears in screen and Click on “Next” button

Step 9: Enter OTP received on SMS and Email

GCAA Website Login

23117
<
Personal Details

Please provide your Personal Details

Personal Detalls

)

23117

<

Verification Details
© © 0

Please provide your mabile number and email address
10 procesd

—1

vith UAE Pass - User Guide
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7:08

<

Verify your Email

Q@ O—®

Enter the OTP (One Time Password)
we sent you via Email to

7:08

<

Verify your Mobile

@@
Enter the OTP (One Time Password
we sent you via SMS|

PQRS Tuv wxvyz

Resend in 23s Resend in 25s
R a3
BN
7 8 9

0

Step 10: Set your PIN to complete registration

Success
Your Email is now Verified

Set your PIN

GCAA Website Login with UAE Pass - User Guide

Create PIN

@ 9 @

Please re-enter your new PIN

g @ g Qa

Cancel

Page 26 of 55
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Basic Account Created

One last step to enjoy the
full benefits of UAE PASS. Upgrade
your account now

Benefits of Verified Account (l

=
H @ '

UAE PASS Registration — Foreigner or Visitor with Passport

Step 1: Download the official UAE PASS application through the below links based on your Mobile

Phone

’ Download on the GET IT ON

App Store " Google play

Step 2: Launch UAE PASS from mobile

Step 3: Choose your preferred language.

Page 27 of 55
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2. Qooyl dygall
(] N
2, Qb dgal (@ uaepass
& UAE pPASS The National Digital Identity
and Signature Solution

The National Digital Identity
and Signature Solution

i | have an account
\ ]

2028.© All rights tesesved

Step 4: To Create new user account — Click on “Create account”

Step 5: Read the terms and conditions and then Toggle on “I have read the Terms & Conditions”
at the bottom of the screen. Click on “Confirm” button to proceed

Page 28 of 55
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7:06

< App Store

<

Terms & Conditions

UAE PASS TERMS OF USE
VERSION 1.0
Welcome to UAE Pass,

The UAE Pass is provided by Smart Dubai and the
and Digital Gy R v

Authority (“we™, “ns”. “our”)

UAE  Pass  services  include  electonic  attestation
certificates for el and i
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or
future UAE Pass service channels (“Services™).

These terms and con ns (“Terms™) set out the basis
upon which you (“yo our”, “user’) can access and
use UAE Pass and the Services,

UAE Pass is for you to use with participating UAE
govermment services. Whether you can use UAE Pass with
any particular UAE govemment service depends on
whether that service provider has integrated with UAE
Pass, You should check with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for.

| have read the Terms & Conditions

<

Proceed As

Citizen or resident

d identity card

Visitor

Non UAE Government-issued identity

card or passport holders

il AG -

wll 4G -

Terms & Conditions

UAE PASS TERMS OF USE
VERSION L0
Welcome 10 UAE Pass.

The UAE Pass is provided by Smart Dubai and the

and Digaal G U\
Authority ("we' “ns", “our”)

UAE  Pass services include clectronic  attestution
i for ic si and iciti
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or

future UAE Pass service channels (“Services™).

These terms and conditions ("Terms”) set out the basis
wpon which you (“you”, “your”, “user”) can access and
use UAE Pass and the Services.

UAE Pass is for you to use with participeting UAE
government services. Whether you can use UAE Pass with
any particular UAE government service depenads on
whether that seevice provider hes integrated with UAE
Pass. You should cheok with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for.

() | have read the Terms & Conditions

Step 6: Click on “Visitor”. Select “Passport” to proceed

GCCID card
GCC: Gulf Cooperation Council Countries >

Passport

Step 7: To complete registration with Passport details click “Scan now”
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Step 8: Click on the “Scan Now” option and activate the camera option to scan your passport

7:06

<

Scan Passport

Please place the personal details page of
your passport insicle the frame

Scan now

| don't have passport

Step 9: Fill Personal details

<
Personal Details

Please provide your
Personal Details

<
Verification Details

o © @
Provide your mobile
number and email address
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7:08

<

Verify your Mobile

Q@@
Enter the OTP (One Time Password
we sent you via SMS to

Resend in 25s

<

Verify your Email

Q@ O—©®

Enter the OTP (One Time Password)
we sent you via Email to

Resend in 23s

PQRS Tuv wxyz

1 2 3 2
4 5 6
7 8 9

0

Step 10: Set your PIN to complete registration

Success
Your Email is now Verified

Set your PIN

GCAA Website Login with UAE Pass - User Guide

Create PIN

@ 9 @

Please re-enter your new PIN
S Q@ O 9

Cancel
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FURIE

Basic Account Created

One last step to enjoy the
full benefits of UAE PASS. Upgrade
your account now

Benefits of Verified Account (I

. A5
S
{ 0

GCAA Website Login with UAE Pass - User Guide
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UAE PASS Registration — Foreigner or Visitor without Passport

Step 1: Download the official UAE PASS application through the below links based on your Mobile

GET IT ON
* Google play

Phone

’ Download on the

' App Store

Step 2: Launch UAE PASS from mobile

Step 3: Choose your preferred language.

2N, odylagal
(Q uae pass

The National Digital Identity
and Signature Solution

English

2023 @ All rights reserved

454

2N, Uosyl digal
©

@ yaePass

The National Digital Identity
and Signature Solution

Create account

| have an account

2023 © All rights fesesved

Step 4: To Create new user account — Click on “Create account”

Step 5: Toggle on “I have read the Terms & Conditions” at the bottom of the screen. Click on

“Confirm” button to proceed

GCAA Website Login with UAE Pass - User Guide
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7:06

< App Store

<

Terms & Conditions

UAE PASS TERMS OF USE
VERSION 1.0
Welcome to UAE Pass,

The UAE Pass is provided by Smart Dubai and the
and Digital G R v

Authonity (“we™, “us”. “our”)

UAE  Pass  services  include  electronic  attestation
certificates for el and i
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or
future UAE Pass service channels (“Services™).

These terms and conditi (“Terms™) set out the basis
upon which you (*y our”, “user”) can aceess and
use UAE Pass and the Services,

UAE Pass s for you to use with participating UAE
government services. Whether you can use UAE Pass with
any particular UAE govemment service depends on
whether that service provider has integrated with UAE
Pass, You should check with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for.

| have read the Terms & Conditions

<

Proceed As

Citizen or resident

rnmen ed identity
Emirates D) holders

Visitor
Non UAE Governme

card or passport hok

GCAA Website Login with UAE Pass - User Guide

il AG -

Terms & Conditions

UAE PASS TERMS OF US|
VERSION L0
Welcome 10 UAE Pass.

The UAFE Pass is provided by Smart Dubai and the

and Digaial G iy
Authority (“we™, “us", “our”)

UAE  Pass services include clectronic  attestution
i for el i i and it {
provided by UAE Pass to the users of the UAE Pass
applications, UAE Pass kiosks, UAE Pass website and/or

future UAE Pass service channels (“Services™).

These terms and conditions (“Terms™) set out the basis
wpon which you (“you *, Muser”) can access and
use UAE Pass und the Services.

UAE Pass is for you to use with participeting UAE
government services. Whether you can use UAE Pass with
any particular UAE  government service depends on
whether that service provader has integrated with UAE
Pass. You should cheok with the relevant UAE government
organization regarding which of its services UAE Pass can
be used for,

O | have read the Terms & Conditions

Select ID type

GCCID card
GCC: Gulf Cooperation Council Countries

OR

Passport

Page 34 of 55

2

R

Q‘,



Step 7: To complete registration without Passport, click on “I don’t have passport”

7:06

<

Scan Passport

|

I | don't have passport

Step 8: Fill Personal details

7:08
<
Verification Details

@ @

Provide your mobile
number and email address

{(5])
(K2

GCAA Website Login with UAE Pass - User Guide

7:06

<

Personal Details

Please provide your
Personal Details

<
Verify your Mobile

o @ ®
Enter the OTP (One Ti
we sent you via SMS to

* * * * * *
Resend in 25s
1 2 3
4 5 6
GHI JKL MNO
7 8 9

Tuv

0]
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7:08

<

Verify your Email

Q0@
Enter the OTP (One Time Password)

we sent you via Email to

Resend in 23s

1 2 3

asc DEF

5

Create PIN

@ 9 6

Please re-enter your new PIN
Q@ @ B <

Cancel

Success
Your Email is now Verified

Set your PIN

GCAA Website Login with UAE Pass - User Guide

Basic Account Created

One last step to enjoy the
full benefits of UAE PASS. Upgrade
your account now

Benefits of Verified Account (1)

B
-~ L\‘ <+
A4
) -
2 )

(16
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Link GCAA account with UAE Pass: Existing GCAA User

Step 1: Kindly access http://www.gcaa.gov.ae/en and select the "login" option to open
the login screen.

vialighgald_ale it _Lial §\( \
LR MOATIET .

lam v s @login @ ¥ B Q % Careers § @

® ABOUT GCAA v E-SERVICES v/ MEDIA CENTER v DIGITAL PARTICIPATION v/ INFORMATION LIBRARY v/

Gt 3| ol

I ———— e ——

YEAR OF THE FI‘TIETH

UAE

Step 2: Click on “Sign in with UAE PASS” to login

wisaliglyhlla ole la tiall §‘

GENERAL CIVIL AVIATION AUTHORITY =@
=\

@ Sign in with UAE PASS ‘

Enables users to get access to online services

Don't have UAE PASS account? Create

Click here to access UAE PASS guidance

Step 3: Provide any one of your Mobile or Phone or Emirates ID (if available) which were
used to register with UAE PASS
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http://www.gcaa.gov.ae/en

Login to UAE PASS

Emsrates ID, email, or phone eg. 971500000000

Remember me

Don't have an account? Create new UAE PASS account

Step 4: It will prompt on your mobile phone for approval.

72, Uodyldigall
@ UAE PASS

GCAA Web Portal requires that you log in.

Please check the Mobile 1D application on your device to confirm [ S
your identity.

This page will reload automatically once you complete the operation. Please
do not click Back or Refresh button.

Qoo Axgall
UAE PASS

Cancel

Powered by UAE PASS
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Step 5: Based on your UAE PASS registered information (Mobile Number, Email Number,
Emirates ID(If applicable) You will have to authenticate login verification on your UAE
Pass mobile app.

Login Request Alert

GCAA Web Portal

REQUEST DETAILS

1 Device
Windows

1 Location
Dubai,United Arab Emirates

&) Date &Time
26 Nov 23,2017

@7 Checkihe box If you inifsted this requast, otheriise
88 dlick daclina

o) -

Step 6: Based on matching Mobile or Email or Emirates ID in GCAA system it will display
below sections in UAE PASS link screen.

6.1 — One account match
6.2 — More than One account

6.3 — No account match/New Registration

Step 6.1 — Matched account name will appear automatically in Username section. Users
need to key-in password to link with UAE PASS.

Page 39 of 55
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Link your GCAA Account with UAE PASS account

@ Link with an existing Username and Password

2 | |
X

Forgot Usemame/Password?

This is only one time activity, post link account — users will be redirected to Home Page

Step 6.2 In case of more than one account, below screen appears.

You need to select desired account to link it with UAE PASS or y

Link your GCAA Account with UAE PASS account

Multiple GCAA accounts found matching with your UAE PASS detalls. Select one to link
Emirates
Usemame Full Name D Passport Mobile Emalil Address Action
Aeronnovation .
geronnovationindividual@gmail.com 3 ‘ | ) 1 ) select
- individual A
aerptest1li@gmail com Aero Testl L ] I I Select
Note: Please carefully select the correct account. Linking of wrong account will cause issue in accessing your E-Services and ofher fransactions

@) Link with an existing Username and Password

Once User clicks on “Select” link from table, Username will be copied automatically in
textbox. You need to enter password to link selected account with UAE PASS

Link your GCAA Account with UAE PASS account

Multiple OCAA accounts found matching with your UAE PASS details. Select one to link

Emiratcs 5
Usemame Full Name » Passport Moabila Email Address Action
Agronnovation
aeronnovatonindiviaual@gmail.com | J | J seect
ndividual A
serotest] @gmail.com P | ] 1 ] sclcet _
Note: Pleaze carefully select the correct aczount. Linking of wrong account will cause issue in accesaing your E-Services and other transactions

‘O Link with an existing Username and Password

& aerotesti@gmal.com

! o' Password

Forgct Usemame/Password?

GCAA Website Login with UAE Pass - User Guide
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You will see below message after you press “Link Account” button.

Link your GCAA Account with UAE PASS account

Your GCAA aeronnovationindividual@amail.com got linked to UAE Pass successfully.

Step 6.3 Incase of UAE PASS information doesn’t matches with GCAA accounts, below

screen appears.

You can provide your known GCAA account details and Link.

Link your GCAA Account with UAE PASS account

@ Link with an existing Username and Password

@) Don't have an account with GCAA?

GCAA Website Login with UAE Pass - User Guide
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Link GCAA account with UAE Pass: New User without GCAA account

Step 1: Kindly access http://www.gcaa.gov.ae/en and select the "login" option to open the login

screen.
wivallgh_ali_ols NE_tysh §
W ATRAL Gl AWIATION MITHORITY ‘(:J\
fam s se @login @ ¥ W Q # Careers § @
® ABOUT GCAA v E-SERVICES MEDIA CENTER v DIGITAL PARTICIPATION v INFORMATION LIBRARY v

Gt 3| pls

e e e —.

YEAR OF THE FI‘TIETH

UAE

Step 2: Click on “Sign in with UAE PASS” to login

wdaallgl ublla _eclella _Liall
GENERAL CIVIL AVIATION AUTHORITY

X

=(-
=

@ Sign in with UAE PASS ‘

Enables users to get acces

Don't have UAE PASS account? Create
Click here to access UAE PASS guidance

Step 3: Provide any one of your Mobile or Phone or Emirates ID (if available) which were

used to register with UAE PASS

GCAA Website Login with UAE Pass - User Guide
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http://www.gcaa.gov.ae/en

Login to UAE PASS

Emsrates ID, email, or phone eg. 971500000000

Remember me

Don't have an account? Create new UAE PASS account

Step 4: It will prompt on your mobile phone for approval.

72, Uodyldigall
@ UAE PASS

GCAA Web Portal requires that you log in.

Please check the Mobile 1D application on your device to confirm [ S
your identity.

This page will reload automatically once you complete the operation. Please
do not click Back or Refresh button.

Qoo Axgall
UAE PASS

Cancel

Powered by UAE PASS
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Step 5: Based on your UAE PASS registered information (Mobile Number, Email Number,
Emirates ID(If applicable) You will have to authenticate login verification on your UAE
Pass mobile app.

Login Request Alert
GCAA Web Portal
REQUEST DETAILS
1 Device
Windows
1 Location

Dubai,United Arab Emirates

&) Date &Time
26 Nov 23,2017

@7 Checkihe box If you inifsted this requast, otheriise
88 dlick daclina

( Decline )

If you don’t have an account with GCAA, you can click on the link provided in below
section to create a new account.

Link your GCAA Account with UAE PASS account

0 Link with an existing Username and Password

@ Don't have an account with GCAA?

Please note that you should not create a new acceunt in case you already had an existing account with GCAA. as with new account you will not

be able find applications applied earfier with using the previous account

Your personal details will be auto populated based on your UAE PASS details.
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General Information

Saiprlya Namada

fe r mirate: v alpriy amada@techm a
".'!‘.Ba?c:“:i_‘ mm/dd/yyyy & ter f
| Choose File | No file chosen
Additional Information
ale v : Sele v i 1 B

6. User can review all fields and click on “Continue” to proceed with registration.

Below OTP screen appears only incase of any change in “Email Address” and “Phone Number” from
UAE PASS.

Create New Account

One time password (OTP) has been sent to your email and mobile number
Please enter the code you have received on your email.

Enter OTP code
Please enter the code you have recelved on your mobile.

Enter OTP code Resend OTP

Cos

7. Post successful registration, below screen appears with links.
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Congratulations
Your user account has been created successfully. An email confirmation is sent to

saipriya.namada@techmahindra.com

a) If your account is for personal/individual use, you may go to home page, your dashboard orio apply E-Services

) If you want 10 Use your account on behalf of an organization, please click here for guidance
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Foreigners and Visitors without UAE Pass

Creation of GCAA Account without access to UAE Pass

Step 1: Kindly access http://www.gcaa.gov.ae/en and select the "login" option to open
the login screen.

fam v se @login @ ¥ B Q & Careers § @

® ABOUT GCAA v E-SERVICES v/ MEDIA CENTER v DIGITAL PARTICIPATION v/ INFORMATION LIBRARY v/

YEAR OF THE FI‘TIETH

UAE

Step 2: Click on “Non UAE users without access to UAE pass may login here” to login

wiisallgl dalla slela tiall g\‘

GENERAL CiVIL AVIATION AUTHORITY W=F
= )

@ sign in with UAE PASS J

Don't have UAE PASS account?

Click here(2 to access UAE PASS guidance

Non UAE users without access to UAE PASS may

Step 3: Click on Create New Account
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http://www.gcaa.gov.ae/en

Login

T =
A ecname : i Sign in with UAE PASS

ss UAE PASS guidance

Step 4: Registration form details may change based on Country of Residence selection

4.1 Country of Residence > Non United Arab Emirates

4.1.1 Choose your country of Residence

Create New Account

Please fill in the details below to create a new account.

General Information

Country of Residence
‘ g =

Additional Information

4.1.2 Fill all fields and click on Continue button
Page 48 of 55
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Create New Account

Please fill in the details below to create a new account.

General Information

ountry of Residence «
nd b
Full Name - h
En me mm/dd/ yyyy
Email Addre Passport !
nter Email Addre Enter Passpo D
Passpo aiton. Ex e
= — ur supporting docume:
middlyy © hav
Additional Information
Select v

Choose Filz

No file chosen

Continue Cancel

4.1.3 — Enter OTP received in your registered email

ICreate New Account

ode you have received on your emai

Enter OTP code

You can request for a resend OTP in 21 seconds

Create Account

Cancel

4.1.4 Post successful registration, below screen appears with links.

GCAA Website Login with UAE Pass - User Guide

Page 49 of 55

d '(//;‘

Y



Congratulations
Your user account has been created successfully. An email confirmation is sent to

saipriya.namada@techmahindra.com

a) If your account is for personal/individual use, you may go to home page, your dashboard orio apply E-Services

) If you want 10 Use your account on behalf of an organization, please click here for guidance
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Login with GCAA Account without UAE Pass

Step 1: Kindly access http://www.gcaa.gov.ae/en and select the "login" option to open

the login screen.

VR E’f}
lam v
*® ABOUT GCAA v

s @login @ ¥ B Q % Careers § @

E-SERVICES v/ MEDIA CENTER v DIGITAL PARTICIPATION v/

UAE

INFORMATION LIBRARY v/

Step 2: Click on “Non UAE users without access to UAE pass may login here” to login

wiirallgly dalla slefla fiall &‘
GENERAL CiVIL AVIATION AUTHORITY S=f.
="

1@ Sign in with UAE PASS ’

Don't have UAE PASS account?
Click " to access UAE PASS guidance

Non UAE users without access to UAE PASS may

Step 3: You can now login with GCAA Username/Email and Password without UAE Pass

Login

Ee

-

‘ # sign in with UAE PASS

GCAA Website Login with UAE Pass - User Guide
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http://www.gcaa.gov.ae/en

Organization Account Linking

Link user account with an existing Organization Profile

If your organization is already registered on GCAA Website and you want to link your newly
created GCAA account with with your organization profile, in order to apply Organization services

and

GCAA W

subscriptions, please follow the below steps:

a) Login on GCAA Website and Go to your profile.

ooy e g, ﬁ

7 =
& Welcome Ahmed Siddiqul @ «) & £9 Q & Caress i @
# ABOUT GCAA v E-SERVICES v MEDIA CENTER v/ & My individual Profile INFORMATION LIBRARY v/
= Switch Profile
fome » Ny Individaal Profile
ple- Al IW‘A‘

b) Note down your Account ID on your profile page and share with your organization
admin to link your account.

My Individual Profile

AN U NE N GI{IC  Cuctomer DashBoard

Ahmed Siddiqui

(GCAA ID: IND000297137)
Role Al Traffi oller, Cabin Crew,Nominated

/ Personr Holder

c) Your organization admin will go to the Organization Profile and link your unique
GCAAID with the organization profile. After which you will receive an email to
confirm the linking. Once accepted, your account will be linked with the
Organization Profile.

d) On your next login to the website, you will see the below screen asking if you want
to login as Individual or on behalf of the organization. You can select the

Page 52 of 55
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Organization and proceed to apply any service on behalf of the organization, which

are authorized for you by the Organization Admin.

Switch Profile

or mere

Your individual account is alse linked with on

if you want to log-in as an

O Individual

@ Organization

@ Test Organization | ORGO0O1946 | Air Operator

GCAA Website Login with UAE Pass - User Guide
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Create a new Organization Profile

If your organisation doesn’t have a profile on GCAA website, you create it from the Create

Organization Profile screen here.

Organization Profile Creation

Register New Organization

Admin Details

NDOQO304852

Organization Details

n N

Cnaos= File | No file cnose Sorries Tox R o TR

Organization Contact Details

Note:

Before creating new organization, please ensure that your organisation is not already

registered, otherwise your request will be rejected.

During Organization Profile creation, you will need attach Trade License, Business License or

any other document to verify the identity of the organization.

GCAA Website Login with UAE Pass - User Guide
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https://www.gcaa.gov.ae/en/organization-profile-creation

Getting Help

Check the FAQs on GCAA Website

Chat with Saqgr

Call 8004466

E-Mail us at customercare@gcaa.gov.ae

Submit inquiry or complaint here

0 I Y I B O

Visit Contact Us page

Contact us

Toll Free Number

8004466
Our Offices
Abu Dhabi Office Dubail Office
bl

A" e

[\ o B -

(= (=]

=2 [}

Sheikh Zayed Centor Offica

\.

[« /Bl

.. ’

GCAA Montreal

GCAA Website Login with UAE Pass - User Guide
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https://eservices.gcaa.gov.ae/CFS/CFSPages/FeedbackForm.aspx
https://www.gcaa.gov.ae/en/pages/contactus.aspx

